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This research examines the importance of printing in Jordanian government departments and its
pivotal role in documenting transactions and providing services efficiently and accurately. The
types of printing used are discussed, from traditional paper-based printing to smart printing linked
to digital systems. It also highlights the impact of printing in expediting procedures, combating
corruption, and facilitating administrative oversight. The research includes real-life case studies
from government institutions such as the Ministry of Interior, Greater Amman Municipality, and
the Civil Service Bureau, highlighting the developments in their systems. It also addresses Jordan's
experience with digital transformation, the opinions of government employees, and the challenges
facing the printing infrastructure. In conclusion, the research recommends expanding the use of
smart printing, training employees, and developing digital systems to achieve more efficient and
transparent government performance. Printing in government departments is a vital component in
ensuring efficient administrative workflow. It contributes to documenting decisions, preserving
records, and facilitating official transactions, enhancing transparency and accountability. It also
helps maintain official physical copies for use when needed for reference or in technical
emergencies. It also facilitates communication between government agencies and the orderly and
reliable provision of services to citizens. Therefore, relying on effective printing systems is an

integral part of developing public administration and achieving integrated digital governance.
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